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Vanouhie Issa-
djanian n’a pas chémé.
Née de parents armé-
niens, Arménienne de
coeur, en 1968, elle
choisit Montréal pour
son amour de la langue
francaise qu’elle a étu-
diée en Syrie et au Li-
ban. Elle déménage en
1973 a  Bordeaux-
Cartierville et elle s’y
trouve toujours dans le
méme appartement.
Maintenant retraitée,
elle a été par le passé
présidente de 1’Associa-
tion de bienfaisance, la
Croix de secours arménienne de Mon-
tréal. Elle s’est impliquée aux niveaux
régional et international. Dans le
quartier, entre autres, elle a fait par-
tie d’'un comité du CSSS de Bordeaux-
Cartierville-St-Laurent et de la Fon-
dation du Manoir Cartierville.

Elle est sans 'ombre d’un doute,
une citoyenne impliquée depuis des an-
nées. Vivifiante et souriante, elle parle
de sa vie et opine sur ce qui lui importe
: le don de soi, la langue d’ici et la fierté
de ses racines arméniennes.

Dés son arrivée au Québec, elle
avait une certitude: «Ici, on devient un
citoyen québécois tout en gardant la
fierté de son passé d’origine et de son
identité ... C’est important, il faut
prendre en considération la langue de

la majorité pour déve-
lopper un sentiment
d’appartenance.»

Comme elle I'a fait
en 1973, sans obligation
légale, lors de la fonda-
tion de la garderie St-
Jacques, ou elle et son
conseil d’administration
ont opté pour des servi-
ces en francais. Ainsi
qu’en 1974, ou elle a pri-
vilégié le francais pour
une école primaire dont
elle était la directrice.

Que pense-t-elle
de 'avenir du quartier ?
«Je suis inquiete pour
Pavenir du quartier... Les «Québécois
de souche» ou peu importe leur déno-
mination, devront étre fiers de leur
culture et connaitre leur histoire !» En
somme, elle nous parle du «vivre en-
semble», 'Un ou I’Autre doit rayonner
autant. Voila un beau défi !

Méme a la retraite, elle cherche
encore a innover. «Des téléphones
aupres des ainés, est-ce que ca existe
dans Bordeaux-Cartierville ? Ca serait
une bonne idée, non ? Nous les ainés,
nous sommes isolés, nous avons besoin
d’humanité. Par exemple, recevoir un
calin affectueux est si important. Si
nous n’en recevons pas, c’est un man-
que d’affection qui est difficile a vivre.»

(All6 Voisin! Février 2013)
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VOLUNTEERING

Structured volunteering done in the scope of a non-profit or humani-
tarian organization comes from an individual initiative and interest. In all
societies, the weak require the help of the stronger, and these roles of being
the giver or the receiver, change with age, health and financial situation.

A volunteer is a person who engages himself, voluntarily and without
any monetary benefit, in an altruistic activity to promote good or to improve
human quality of life, which in return produces a feeling of self-worth and
respect. Volunteering further becomes a vehicle for skill development,
socialization and fun. Networking is inherent to volunteering and contacts
can be developed for possible employment or for a variety of other reasons.

HISTORY

The term volunteer was used for the first time in 1755, in the context
of the army. It was however during the Civil War period that voluntary
action was developed, as men fought while the women organized them-
selves to help the wounded, the orphans and the widowed. In the 1930’s,
during the Great Depression, the US went through major changes due to
the collapse of the economic system. This was another milestone for the
advancement of voluntarism with the creation of popular soup kitchens
and other actions for social change. The Second World War was also a pe-
riod where voluntary actions were multiplied as the women once again
took care of the wounded while the men were at war. Great non-profit or-
ganizations were created and were active around this period: YMCA —
1844; Red Cross — 1859; Rotary club — 1905; Scouting — 1907; Lion’s club —
1917. All these organizations are still operating today and represent pil-
lars of nonprofit work in all western societies.

The Armenian Red Cross was also a pioneer in the non-profit world.
It was created in 1910 in New York City and has been operating under the
name of « Armenian Relief Society » since 1946. This organization oper-
ates in 27 countries with a membership of 15 000 volunteers.

THE VOLUNTARY SECTOR IN CANADA

47% of all Canadians have affirmed doing some king of organized vol-
untary work. In Canada, 13.3 million volunteers dedicate their time and
energy to further the mission of non-profit organizations. This translates
into 1,1 million full time jobs, which, paid at the minimum hourly wage of
9,56$, would represent an economic value of 10.6 billion dollars.

THE PRINCIPLE BEHIND THE ACTION

People volunteer for various reasons and their levels of motivation
can be categorized into three. The first, Basic Level, is fueled by the Self-
serving drive. People in this category volunteer in order to learn a skill,
earn a credit for school or university, or because they were asked by some-
one to do a specific task. The second is nourished by the Relational drive.
In this category people volunteer because of a particular kinship with the
non-profit for which they are volunteering. Finally, the highest level of
motivation for volunteer work is created by the Belief drive and comes
from the core values of a person. These volunteers strongly believe in the
mission of the organization and dedicate their time and effort for the de-
velopment of that organization and to further its mission.

BENEFITS OF VOLUNTEERING

The benefits of volunteering on the society need no explanation, as
non-profits aim to make the world a better place. Understanding why peo-
ple volunteer, while being aware of the fact that they will receive no mon-
etary or other tangible gain, is surprisingly also quite simple. Volunteers
can gain a strong sense of achievement by getting involved. They can also
appreciate the value of personal growth. Finally, volunteers acquire prac-
tical gains, as volunteering is known to be a very important source of em-
ployment, as new skills are learned and contacts made, facilitating the
process of employment.

Research also demonstrate that volunteering leads to better health
and that older volunteers are the most likely to receive physical and mental
health benefits from their volunteer activities. It has also been proven that
states with higher volunteer rates are more likely to have lower mortality
rates and less incidence of heart disease. Furthermore, individuals suffering
from chronic pains often experienced a decline in their pain intensity and
decreased levels of disability and depression when they began to serve as
peer volunteers for others also suffering from chronic pain. Moreover, ac-
cording to a Duke University study of individuals with post-coronary artery
disease, the individuals who volunteered after their heart attack reported
reductions in despair and depression, two factors that have been linked to
an increased likelihood of mortality for these patients. These individuals
also reported a greater sense of purpose in their lives. Even while factors
such as age, health and gender were controlled, research found that the in-
dividual who volunteers is more likely to live longer.

Volunteer activities can strengthen the social ties that protect indi-
viduals from isolation during difficult times, while the experience of help-
ing others leads to a sense of greater self-worth and trust. It becomes evi-
dent that volunteering is a positive, win-win activity with direct positive
effects on the organization and the advancement of its mission, while also
improving the quality of the volunteer’s life. It comes as no surprise that
organized volunteering is on a rise in all societies and that these activities
are encouraged by governments and are expected to take an even larger
part in societies, in return making our societies a better place.
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référence
etde SOUtIEN

de la Croix de Secours
Arménienne

3401, Olivar-Asselin
Montréal (Quebec) H4J 1L5

ars.inforeference@gmail.com

514 335-2222
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Le Centre de

référence
etde SOUtIEN

de la Croix de Secours
Arménienne

mhe Referral
and S u pport

Centre of the Armenian
Relief Society Inc.

Le Centre de référence et de
soutien de la Croix de Secours
Arménienne, un organisme sans
but lucratif, offre ses services a
la communauté arménienne du
Québec, ainsi qu'aux résidents de
la région du Grand Montréal.

The Referral and Support Centre
of the Armenian Relief Society
Inc., a non-profit organisation,

serves Quebec’s Armenian
community as well as residents of
Greater Montreal.
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The Armenian Relief Soriety, Inc.
On the occasion of the

20th Annifersary

of its
Orplptins Sponsorship Heogram
presents this
Certificate of Appreciation
o

I or being a Sponsor
and for caring for the less fortunate
thus leafiing an indelible mark
in the life of people in need
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Hor the Armenian Relief Society Central Executite Board
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